General Rules of Operation & Training Manual
All high-adrenaline and high-impact games have the potential for participator and spectator
injury. This training packet has been designed with that in mind. There is no reason for injuries to
occur, provided participants and operators/attendants are fully aware of how injuries occur. For
example, what types of behaviors are most likely to increase the likelihood of injury? This
training packet features general information on safety, general setup and teardown procedures,
and specific information regarding the use of the equipment your organization has acquired for
the event. Please ensure that ALL attendants and hosts provided by you, the client, have studied
this packet thoroughly. We have an attendant acknowledgement that needs to be signed and
returned to Supersonic Bounce before the event. This acknowledgement ensures that your
attendants are very well aware of their responsibilities. Through the use of this material, we are
able to continue providing quality equipment to you at affordable prices.
Thank you for your time and cooperation!
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PART ONE: GENERAL WARNINGS FOR
PARTICIPANTS AND OPERATORS
1. Always remove shoes, sharp objects, eyeglasses, and loose jewelry before entering game.
2. No flips.
3. No piling or wrestling.
4. Don’t bounce closer than five feet from each other in or on an inflatable game.
5. Don’t bounce against the side or near a doorway of an inflatable game.
6. Keep hands off side nets on inflatable games.
7. If an inflatable game begins to lose air, get participants off immediately. There is no cause for
alarm, but the unit may sustain damage while not inflated.
8. Don’t allow anyone to enter an inflatable game unless an authorized attendant is present.
9. Riders should exit an inflatable game if winds exceed 20 MPH – inflatable games may flip
over in high winds.
10. Operator should always watch for any signs of deflation such as sagging, wrinkling, or
distortion. If detected, all participants should exit game until it is checked or repaired.
11. All spectators must remain at least five feet away from the sides of any game. At no time
should spectators be close enough to an interactive game to be able to touch it.

PART TWO: ACTIVITY OPERATORS RULES OF
CONDUCT
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Attendant must enforce all rules, and not sway from them.
Always keep your eye out for children and customers in need of assistance. Safety is our
primary concern.
Operator should always stay close enough to the activity to see participants at all times.
Operator needs to ensure that they are close enough to communicate all rules and safety
standards (no flipping, piling on, wrestling, bouncing against the walls, grabbing nets, or
bouncing close to each other).
Your clothing must be clean and free of debris.
Long hair should be clean and tied in a ponytail.
Personal hygiene is always important when you represent or work with other groups.
Smoking is not permitted in any public place. Supersonic Bounce does not allow its
employees or volunteers to smoke while working on the activities. Smoking is only
allowed on breaks and only in designated smoking areas. We suggest that you do not
smoke at all while helping with the activity.
During summer events, try to always wear some kind of hat – a wide brim is an excellent
choice.
Always check before an event regarding food and drink. Many times the clients will not
provide food or drink. In some cases, money will be provided as part of the agreement for
you to purchase meals.
No alcoholic beverages are allowed.
Please stay clear of group seating areas provided for participants. Remember that these
are provided for paying customers.
Family and friends are not permitted on even sites unless they are part of the client’s
guest list.
If you have any questions, always ask your supervisor so that everyone stays on the same
page.
Be careful how you interact with co-workers. Help us make every interaction
professional.
Be careful how you interact with customers; always appear professional!
Do not argue with customers or their guardians. Always seek help from your supervisor.
Make sure that your stopwatch is functional and that you give each customer the agreed
time on the activity.
If a person is breaking the rules, and will not cooperate with you, then stop the ride and
unplug it.
Rides need to be checked for full function every hour and at the beginning of each shift
or shift change. Look for rips, tears, electrical connections, blower connections, and
cleanliness)
Operator should only allow persons of the same age group or size to participate on
activities where more than two persons are able to participate at one time.
When placing people on a game, you will need to assist them with putting on a harness or
other equipment. You are responsible for the safe operation of the equipment. Make sure
that you always follow the procedures you have been shown.

PART THREE: GENERAL INFLATABLE GAME
SETUP PROCEDURES
Step 1: Clear an area that is at least 10’ wider than the item you are running. Be sure that you
have cleared all rocks, sticks, and other debris from the area. If you are using the game on
concrete, tile, or asphalt surface, you will need to place a tarp down first. This will protect the
bottom surface of the inflatable.
Step 2: It is important that you place the game as close as possible to the edge of your starting
area. Do not try to dead lift a game at any time! Do not drag the game! Doing either of those
things can cause damage to yourself and/or the game. Always try to use leverage, or a pivot point,
when moving any type of inflatable game. Once you have reached the area that you plan to setup
the game in, stand the game on its end with the opening facing up.
Step 3: Untie the bag and work it off of the game, and down the sides as far as you can. When
you have pulled the bag down as far as you can, rotate the game 180 degrees by laying it down
and then standing it up on the opposite end. Pull the bag off over the top and then lie the game
down on its side.
Important: Notice which direction the game is rolled up, be sure that when you unroll the game it
will unroll in the proper direction. Untie the rope(s) tied around the rolled game. Leave these
ropes in place directly under the game; you will need them when you roll the game up again.
Step 4: Note how the game is folded. Most games are folded into equal thirds, and should fold
back to only 4’ to 5’ wide at the most (use bag as measuring device). Unfold the game and lay it
out bottom surface flat. Do not unfold the walls from the game. They will stand up as you inflate
the game. Find the deflation flaps and make sure they are close. You may find as many as six of
these on a game.
You will see two long tubes at the sides or on one end of the game. These are the inflation tubes,
and for most games you will only need one tube for actual inflation. The reason there are two is to
allow you the option of placing the blowers in different places. Secure the unused tubes by
folding them over at the end once or twice and tying them with a small rope. Do not tie these up
tight. It is easier to untie later.
Step 5: Once you have sealed all of the flaps and secured the unused tubes by wrapping and tying
a knot, then locate the blower and connect it to the tube you have chosen.
Step 6: Plug the blower into a 110-volt AC grounded outlet (15-20 amp circuit) and let the game
inflate. You must use 12 gage extension chords and be within 100 feet of the game. Check that
the inflation tube is not twisted. Most games only take 1 to 2 minutes to inflate. Do not walk on a
game until it is fully inflated. The blower will run continuously through the use of the game.
(Wrong cords and running a cord too far, twisted tubes, and other improper use of the equipment
may result in a burned out blower or an under-inflated game, which could bring damage to the
game or the participants.)

ON ALL GAMES MAKE SURE THAT WARNING SIGNS ARE POSTED CLEARLY.

PART FOUR: GENERAL INFLATABLE GAME TEARDOWN PROCEDURES
Step 1: Before breaking down the game, you should remove any harness, back-plates, bungee
cords, or any other accessories. Also, be sure to sweep the surface of the game free of debris with
a quality broom. Check to make sure that there are no sharp objects that have fallen into the
seams of the game, i.e. pencils, pins, etc.
Step 2: Unplug the blower. As the game begins to deflate, go around and open all the deflation
flaps and release the tubes keeping them free to release the air. It is best to pull these flaps open
and then stick them to the Velcro in an open position. Allow the game to deflate in a natural state.
The walls will tend to collapse outward. You may want to coax them back towards the middle as
they drop. Most games will take about 10 minutes to completely deflate.
Step 3: Once the game has deflated, fold the outside walls in towards the middle. Any internal
walls will have fallen into the game and should be okay where they are laying. Once you have
folded the sidewalls in, you will need to go to the back wall of the game and fold the back wall in
towards the front and the front wall in towards the back. Try to make it as neat as possible and as
flat as possible. At this point you are now going to “SEAM OUT” the game. Go around on all
four sides of the game and pull out and expose the outside seams of the game (seams connecting
the base to the sides). Make sure they are straight by giving them a good tug. Good preparation
makes rolling much easier.
Step 4: Folding the game. In most cases, you will need a second person to help you fold the game.
Unless otherwise noted in the game instructions, you will need to fold the inflatable game into
thirds. Fold the back of the game over the center. You will not always get the perfect fold the first
time, so be sure to walk down the game and straighten out the seam. Repeat this procedure for the
front half of the game, folding it over to the back, making it a tidy one-third fold. Not that many
games need to be folded lengthwise, such as the bungee run.
Joust folds into thirds (entrance is at the front)
Each piece of the obstacle course folds into thirds
Bungee run folds into thirds but lengthwise
Step 5: The roll: prior to rolling the game, you should make sure that at least one of the inflation
tubes is extending from the game. This is important because as you roll the game, air will escape
through this tube and the game will roll much better. Air will escape through the seams as well.
Do not worry, if while rolling, you notice air being forced to one end of the roll. Start your roll
where people enter and exit the game. DO NOT ROLL THE GAME UP FROM THE BACK
WALL. Rolling almost always takes two people. If you finish rolling and it is just too large to it
in the bag, there are two possibilities: too much air was trapped during the roll. Just unroll and on
the second time, most of the air should be forced out. Make sure an inflation tube is free to
release the air. The other option is that this game does not roll on thirds. Use the bag for a
measuring device and try again. Do not forget to tie the straps around the game and tighten to the
bag will not fall apart while putting the storage back on.
Step 6: Stand the rolled game on end. Place the transport bag over the end of the game and work
it down as far as you can. It is important that you work the bottom of the bag down to the top of
the roll. Rotate the game 180 degrees by laying the game down and standing it on the other end.

Pull the bag over the top and tie the bag closed. Use a dolly or other moving device to transport
the bag back to the vehicle.

EMERGENCY PLAN
1. Always remove shoes, sharp objects, eyeglasses, and loose jewelry before entering game.
2. No flips.
3. No piling or wrestling.
4. Don’t bounce closer than five feet from each other in or on an inflatable game.
5. Don’t bounce against the side or near a doorway of an inflatable game.
6. Keep hands of side nets on inflatable games.
7. If an inflatable game begins to lose air, get participants off immediately. There is no cause for
alarm, but the unit may sustain damage while not inflated.
8. Don’t allow anyone to enter an inflatable game unless an authorized attendant is present.
9. Riders should exit an inflatable game if winds exceed 20 MPH – inflatable games may flip
over in high winds.
10. Operator should always watch for any signs of deflation such as sagging, wrinkling, or
distortion. If detected, all participants should exit game until it is checked or repaired.
11. All spectators must remain at least five feet away from the sides of any game. At no time
should spectators be close enough to an interactive game to be able to touch it.
IN CASE OF ACTUAL INJURY
When and if someone is injured…
1. Stop the ride and clear all other people away.
2. Do not move the injured person.
3. Inform your supervisor.
4. Find or contact the responsible adult if possible.
5. In doubt, call 911.
6. Always fill out an incident report immediately.
If blood or ay other body fluid has contaminated the ride…
1. Stop the ride.
2. Remove all persons.
3. Turn off the blower.
4. Find the supervisor and inform them that you are cleaning up a contamination.
5. Use rubber gloves and disinfectant cleaner and rags to clean the contamination.
6. Always document this in your incident report.
For cuts, burns, and other minor injuries…
1. Do not try and help this person.
2. Find the person responsible for the child or participant.
3. Have the participating group handle all minor injuries.
4. Always file this on your incident reports.

INCIDENT/ACCIDENT REPORTING FORM
General Information
Name of Insured: _____________________________________________________________
Contact Name: _______________________________________________________________
Insured’s Address: ____________________________________________________________
City: __________________________ State _______________ Zip: _____________________
Phone number: (___)_____________ Best time to contact: ____________________________
Policy Number: Effective Date of Policy: ___________________________________________
Description of Injured Party
Name of Injured Party: ________________________________________________________
If a minor, legal guardian’s name: ________________________________________________
Address: ___________________________________________________________________
Employer: __________________________________________________________________
Home Phone: (___)_____________ Business Phone: (___)____________________________
Description of Accident
Date of Injury: __________________________ Time of Injury: __________________________
Activity Participating In: _________________________________________________________
Describe in detail how the accident happened (use reverse if necessary): __________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
Describe the injured’s mental status at the time of the accident:
[__] Confused [__] Calm [__] Panicked [__] Aggressive [__] Other: ________________________
Describe Evacuation: ____________________________________________________________
Describe location of the site where the accident occurred: _______________________________
_____________________________________________________________________________
Describe the weather: ___________________________________________________________
Temperature (estimate if necessary): ___________ degrees Fahrenheit
Did equipment contribute in any way to the accident? [__] Yes [__] No
If yes, please describe: __________________________________________________________
_____________________________________________________________________________
Did the injured party contribute to the accident in any way? [__] Yes [__] No
If yes, please describe: __________________________________________________________

_____________________________________________________________________________
_____________________________________________________________________________
Did the injured party state that he or she contributed to the accident in any way? [__] Yes [__] No
If yes, please describe: __________________________________________________________
_____________________________________________________________________________
Did another participant contribute to the injury? [__] Yes [__] No
If yes, please describe: __________________________________________________________
_____________________________________________________________________________
Were any photographs taken? [__] Yes [__] No
If yes, please enclose all photographs.
Activity Time Lost: [__] None [__] 1/2 Day or More [__] Ended Participation
Describe any first aid given (include a list of any medications given): ______________________
_____________________________________________________________________________
Did the injured party refuse first aid or evacuation? [__] Yes [__] No
If yes, please describe: __________________________________________________________
_____________________________________________________________________________
Does the injured take any medications or have any allergies? [__] Yes [__] No
If yes, please describe: __________________________________________________________
_____________________________________________________________________________
Is this a re-injury of an old condition? [__] Yes [__] No
Employees on site at time of accident: ______________________________________________
Name _______________________________ Age _____ Experience ______________________
Has the injured party been at this location before? [__] Yes [__] No
If yes, indicate frequency: ________________________________________________________
Does the injured party currently have medical insurance? [__] Yes [__] No
If yes, with what company?: ______________________________________________________
Signature: _____________________________________ Title: __________________________
Print Name: ____________________________________ Date: _________________________

